What is Physical intervention
Direct, indirect ,mechanical force to limit the movement of person, restrictive hold, limiting an
individual’s movement (2-3 q)

Defensive Physical skill to defend your self , protecting yourself (1q)

Duty of care
To avoid legal implication / fine, Respecting the dignity of the subject

Alternative to Pl (3Q)

Primary controls: (first control, procedure and polices + cctv+ equipent)
Secondary controls:

e positive and effective communication

e knowledge and skills of conflict management, proactive service delivery

Risk factors involved with the use of physical intervention (3q)

* Situational factors:
o environmental hazards

o staff numbers

o availability of help / o access to medical attention

o threats presented by others

* Individual factors:

o age/ size/ weight

o (medical conditions, exhaustion, recent ingestion of food, alcohol, drugs)
o mental health).

Signs and symptoms associated with acute behavioural disturbance and

psychosis(3q)

ABD Signs include: *Psychosis Signs include:
o high temperature o hallucinations
o bizarre behaviour 0 paranoia

o mental anq physmgl exhaustion 0 extreme fear as part of
and metabolic acidosis. delusional beliefs

hearing voices

positional asphyxia (4q)

compromising breathing (oxygen deprivation.), , would potentially result in permanent
brain damage, weight to the torso

e face down or face up on the floor

e on the ground or any other surface (e.g. on a bed) face up or face down, using
methods that compromise breathing and circulation, Debris in the area

e in a seated position (e.g. being bent forward when seated) using methods that
compromise breathing and circulation

e in astanding position using methods that compromise breathing and circulation
— e.g. bent over or forced against a wall/ object.

Risk associated with prolonged physical interventions?

Greater Complications, death or injuries



Which would increase exposure to risk?

You colleague restrains a person on the ground after an incident What action should the
team leader take to reduce the risk?

When to Designate a team leader when a number f door handling one customer

How Dynamic risk assessment can be carried out (2q)

e By monitoring for change

e Helps to make appropriate Decisions ,justifies actions

¢ Monitoring the subject, Helps to de escalate at the earliest opportunity
e It helps identify when to intervene

Why is this important additional training in physical intervention ( 2q)

1) To ensure skills are maintained, 2) New skill learned, 3) ensure skills are maintained
4) Develops best practice, 5) Changes in guidance or regulation
If some seriously injured what do you do. Call ambulance or Doctor or first aider

What is the Duty of supporting staff

e Switch roles where appropriate
e manage bystander

e Duty of care towards the subject
° Respecting the dignity of the subject
Maintain dialogue
e To take responsibility for the safety of the individual
e Monitor their wellbeing

What we do After an incident

Make a report, Brief the emergency services about the situation, inform Manager, secure
witness testimony

Why is it important to use physical intervention as a last resort?

To avoid civil or criminal prosecution, to avoid harm or injury, kick punch

what type of hazard is broken glass in the are

Environmental hazards

You are continuously monitoring for changes in risk when dealing with an
incident involving restraint. What is the benefit of this assessment?

Helps to make right decisions TO reduce the risk?
L

Marauding = killing people with fire are mod knif or blunt object
Cyber attack = attack on computer or net work

Clicker or counter is uses to counter the capacity of venue

4 Cs= confirm, clear, communicate control

indicator of terrorist activity

dressed inappropriately for the weather conditions
when supecious activity contact = 0800 789 321.
British Transport Police = 0800 40 50 40

Body worn camer = to monitor the behaviour of customer and Security Officer



